
eWarranty Management



Logical scheme

Only part concerning claims

Every time the dealer sell a machine,

it is inserted in file, together with all relevant informations

(preparations, tyres, motor number, test, etc)

From each machine, we can see all interventions

(claims or orders)

STRT plus other informations

to link operations together,

to link parts with operations,

Logic regarding operations and type of cab

pictures, etc.

So that software can fill relevant information

(and, for example, calculate reimbursed value)



Claims grid
Insert

Edit

Delete

Click on column header

changes order and search field

Search - filter

Advanced filter by :

-Part number in claim

-Word in claim notes

-Fault code

Generate excel policy form

Update claim status  from web service 

Date from when

inquiry web service

(last inq.date is saved)

Actual Claim status



Claim Insert
Claim header,

Parts,

Labour,

Totals

Performed Interventions on machine

CNH claim number

returned after sending

Claim Status

Select machine from Sold machines file

The software imports all machine data,

Included last detected usage



Claim Insert - Parts
Claim header,

Parts,

Labour,

Totals

Causal part 

indicator

The software takes relevant data from price list,

Calculating reimbursed value

Failure code

with search

In about 30% of cases

from the causal part code,

the software already knows

the STRT operation code  required;

This operation automaticly recall all the  other

operations required to complete the intervention



Claim Insert - Labour
Claim header,

Parts,

Labour,

Totals

Labour operations

If operations weren’t automatically inserted

from spare part,

or if we want to add operations to those generated,

Inspect the STRT

The software connects

to STRT 

relative to

the involved machine model

Let’s look at the STRT  

management in detail:



Claim Insert - Labour - STRT
Select model if serial 

number isn’t yet in database

Model
Filter operations containing

the words (or parts of) 

inserted here

Quick select / show

Group and Subgroup

Operations belonging

to selected page

Navigate among pages

Click to enlarge picture

Double click imports selected operation in the claim, 

together with all the ones required to complete the intervention
for example we select op  38

the result will be…

Current Group 

and Subgroup



Claim Insert - Labour
Automatically inserted operations

If we need particular operations like diagnosis, air 

conditioned, ecc, we can obviously insert them

In the automatic generation of operations

the software takes into account if the machine has cab or not

Total hours

Detail of selected

operation
From this operation

The fault code is generated

(Codice Inconveniente)

Failure code

with search



Claim Insert - Totals
Claim header,

Parts,

Labour,

Totals

Automatic generated

Failure Code
Will contain

last web service response (to not lose it)

Will contain

CNH claim number

Will contain

Claim status

actual reimbursed value



Print and Upload Claim

Send in parallel several claims,

for example

all those non yet submitted

Context menu
Send current claim

Print current claim

Select printer
Save in PDF

Send PDF (for example

from workshop to the dealer)

When sending

The status is changed, CNH claim number is stored,

possible errors are shown but also saved in totals



Claim Statistics

We can get several statistics on claims
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